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Anti-Discrimination Notice and Multi-Language Interpreter

American Health Advantage of Louisiana (HMO I-SNP), offered by Dignity Care Corporation,
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. American Health Advantage of Louisiana does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

American Health Advantage of Louisiana

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact American Health Advantage of Louisiana Member Services.

If you believe that American Health Advantage of Louisiana has failed to provide these services

or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you
can file a grievance with: American Health Advantage of Louisiana, ATTN: Member Grievances,
201 Jordan Road, Suite 200, Franklin, TN 37067, telephone: 1-866-266-6010

(TTY/TDD 833-312-0046) 8:00 A.M. to 8:00 P.M., seven (7) days a week, October 1 through March
31; 8:00 A.M. to 8:00 P.M., Monday to Friday, April 1 through September 30, fax:

1-844-280-5360, email: Compliance@AmHealthPlans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
American Health Advantage of Louisiana Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://
www.hhs.gov/ocr/office/file/index.html.
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English
ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-866-266-6010 (TTY/TDD: 833-312-0046).

Espaiiol (Spanish)
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-866-266-6010 (TTY/TDD: 833-312-0046).

4 2\(Arabic)
6010-266-866-1 Lea &l Zalia clilas ¢y gall) Bacluall Chlada (53 gana &y iyl i€ 13wl (TTY/TDD:
833-312-0046).

2 B& b 3Z(Chinese)
FECNMBRRERRREDRX, GBULRBEERIESEMRG. BFHRE 1-866-266-6010
(TTY/TDD: 833-312-0046) .

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s6
1- 866-266-6010 (TTY/TDD: 833-312-0046).

o= 0{ (Korean)
F9|: ot 0l & ALESHAl = B2, 210] X[ & MH|AE R 22 0|85t = US| L} 1-866-
266-6010 (TTY/TDD: 833-312-0046)HH S 2 M3}l AL,

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-866-266-6010 (ATS : 833-312-0046).

Lao (Lao) 0046).
PIVCHD MDITISOINO, TMMVO DMLY
@ Ll . T 1-866-266-6010 (TTY/TDD: 833-312- 20 MWIF, 108 & VTS 9,
ECa15 (Ambharic)

Fhedt- ECE N+GICH P22 ACR S ATARF N19 T TF TFAAU= NAR 1-866-266-6010 (TTY/
TDD 833-312-0046).

Deutsch (German)
ACHTUNG: Wenn Sie nur begrenzt Englisch sprechen, stehen Ihnen kostenlose
Sprachunterstiitzungsdienste zur Verfligung. Rufen 1-866-266-6010 (TTY/TDD: 833-312-0046)

Y ARI(Gujarti)

RYlel: %) di *5+ Gld) ), dl N ASIL AdRAL [3e1:QL:5 HIud MLl w41d 8.
1-866-266-6010 UR 516 5\ (212l l: 833-312-0046).
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H Z& 3& (Japanese)

FRRoN:-REBZRITSE . BN TEFXBEY—EXZFATEEY . HFUHL
1-866-266-6010 (TTY/TDD: (833-312-0046).

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-866-266-6010 (TTY/TDD: (833-312-0046).

B <F: afe oy Wwa siQsh Sidd sx, A H T Ig |
X1 T X 1-866-266-6010 (TTY/TDD: (833-312-0046).

Poccus (Russia)
BHMMAHME: Eciu BBl OrpaHU4eHHO TOBOPUTE TO-aHTIINICKH, BaM NPEAOCTABIISIOTCS
OecruIaTHBIC YCIYTH S3BIKOBOM ToMommBBath F866-266-6010 (TTY/TDD: (833-312-0046).

)or= AFarsi(

LAJUAJHSJJJSJ. ) Qysada (b SaS Aladd i Cuaadg L!...;.\Kb OQJA_.\LA_;Z;\@:;’}
A 1 o4 (TTY/TDD: (833-312-0046).
6010-266-866-1
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